
eDELIVERY TUTORIAL 
CUSTOMER VIEW

This tutorial shows the eDelivery process 
from the customer’s point of view.



EMAIL.

The customer receives an 
email from DocuSign 
System (dse@docusign.net) 
appearing as “Banner Life 
via DocuSign” notifying 
him/her that the policy is 
ready for review.



ACCESS CODE.

Before viewing the policy, 
the customer will need to 
enter an access code. This 
is a combination of the first 
5 letters of his/her last name 
and the last 4 of his//her 
SSN. 

Examples are detailed in the 
notification email the 
customer receives.



CLICK CONTINUE TO PROCEED.



VIEWING 
THE POLICY.

The customer will 
be given a view of 
each page of his/her 
contract. The first 
document requiring 
a signature is the 
Welcome Letter.



ADOPTING THE 
SIGNATURE.

The customer will be 
asked to adopt the visual 
look of his/her signature.



SIGNING.

After adopting a signature, 
the chosen graphic will be 
used for each signature 
block after the customer 
clicks to sign.



PAYMENTS.

If paying by Monthly EFT 
billing, the customer will 
enter the account 
information and click 
Finish.



PAYMENTS.

If not paying Monthly, the 
customer may select his/her 
modal billing frequency and 
payment method.

Paying Direct through credit 
card or PayPal is available 
as Option 3. 
* American Express or Discover Card are not accepted *



DIRECT BILLING

If Option 3 is selected, the PayPal window 
will launch. The customer can pay with 
his/her credit card or PayPal account.

Once payment confirmation is received, 
the Finish button needs to be clicked.



SAVE 
DOCUMENTS.

The customer will be given 
an opportunity to create an 
account with DocuSign to 
story policy documents. 
* This is not mandatory *

The customer may also 
download or print the 
signed documents from 
this screen.



The customer may click Decline on 
the Welcome Letter, or select Decline 
to Sign from the Other Actions 
dropdown menu.

DECLINE 
TO SIGN.

If the customer chooses 
to decline to sign, 
he/she can provide a 
reason which will be 
returned to Legal & 
General America.



DECLINE 
TO SIGN.

Once the customer 
provides a reason and 
clicks Decline to Sign, 
the DocuSign link is 
voided.

The customer receives a 
confirmation message. 

A new link would have 
to be sent by Legal & 
General America in 
order to proceed.


